
As part of your benefits, you have access to 
your Health Pro Connection—a one-stop 
source that helps you easily navigate your 
health care benefits and resources.

Welcome to your

Health Pro 
Connection
We are here to help!

Health Pro Connection
Start here! Once you log on to your Health Pro 
Connection, you can quickly access your insurance 
and deductible information, search for a provider, or 
reach out to a Health Pro for additional assistance.

Health Pro
Your Health Pro can provide help with tasks 
such as a bill review, appointment scheduling, or 
answering questions about your coverage. They 
can also connect you to your Medical Ally for 
clinical support.

Health Pro Message Center
The Health Pro Message Center helps you 
connect with your Health Pro and track 
outstanding support requests. After hours,
you can start a conversation with a Health Pro, 
and they will respond the next business day.

Medical Ally
If you have questions about a health condition, 
your Health Pro will connect you to a Medical 
Ally, who can provide information on your 
medical diagnosis, the risks and benefits of 
surgery, and help getting a second opinion.

As with all our benefits, your privacy is always protected. You can speak confidentially about your health concerns in the same way you speak to your doctor.

Your Health Pro Connection helps you 
make the most of your health care 
benefits and offers both self-service 
and live Health Pro support options.
Get started now!

SCAN TO DOWNLOAD
the Alight Mobile app

SELECT Health Pro Connection
to get started

CALL
1.866.307.8835
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