
Meet Maven, your free 24/7 support team

With your free membership you can access:

Maven provides 24/7 virtual care for Aetna members and their partners at no cost through your insurance benefits 
for fertility and family building such as IVF, IUI, egg-freezing; adoption and surrogacy; pregnancy and 3 months of 
postpartum. You can use Maven to book unlimited coaching and educational video appointments with providers 

including OB-GYNs, mental health specialists, and sleep coaches, and more.

A dedicated Care Advocate who will help you 
navigate your benefits and pair you with a 
team of providers and coaches based on your 
needs 

Live and on-demand classes led by Maven 
providers and coaches covering everything 
from infant CPR to stress management and 
prenatal yoga

Get started with Maven today










Support for all Aetna members, and every path to parenthood

Pregnancy

Postpartum care

Miscarriage & loss

Return-to-work coaching

Adoption and surrogacy 
process coaching

Expense reimbursement 
through Maven Wallet

Mental health

F E R T I L I T Y  &  
FA M I LY  B U I L D I N G

A D O P T I O N  &
S U R R O G AC Y

M AT E R N I T Y  &  
N E W B O R N  C A R E

24/7 virtual care support from providers 
across 30+ specialities, including OB-GYNs, 
nutritionists, pediatricians, and more

Personalized, trustworthy content tailored 
to your journey

mailto:support@mavenclinic.com

